
Adult Front Door Service Data for Scrutiny Report 
 

Outcome of LAS Contacts Opened by the Adult Front Door Service (AFDS) 
Please note this excludes Contacts where the Outcome is Link to Existing Referral 
 

Year Month Number of 
contacts that 

were dealt 
with by AFDS 

% of contacts 
that were 

dealt with by 
AFDS 

Number of 
contacts that 
progressed to 
New Referral 

% of contacts 
that 

progressed to 
New Referral 

Total 

  Jan 250 38% 411 62% 661 
  Feb 343 45% 412 55% 755 
  Mar 596 47% 680 53% 1,276 
2023 Apr 423 43% 554 57% 977 
  May 521 51% 507 49% 1,028 
  Jun 511 49% 533 51% 1,044 
  Jul 505 46% 591 54% 1,096 
  Aug 444 46% 521 54% 965 
  Total 3,593 46% 4,209 54% 7,802 

Please note this excludes Contacts where the Outcome is Link to Existing Referral 
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